Professional Points Terms and Conditions
Rules
01. To participate in the NMBS PROFESSIONAL POINTS Scheme you must hold a valid NMBS
account. No other accounts are eligible.
02. Membership of the NMBS PROFESSIONAL POINTS Scheme is by registration only.
03. NMBS will allocate points according to the invoice value shown on your NMBS monthly
statement (net of VAT and credits) at a rate of 1 point per £10 invoiced.
04. NMBS reserve the right to withhold and/or deduct accumulated points for NMBS accounts
outside the company’s stated credit terms.
05. Details of the total amount of points available will appear on an individual NMBS
PROFESSIONAL POINTS monthly statement issued to the main account holder.
06. The scheme has run from 1 May 2002 until further notice. NMBS will give prior notice of the
end of the scheme and advise of the final date for redeeming gifts.
st

Claiming Your Rewards
07. You must redeem your points by completing a claim form and sending it to NMBS. Your
NMBS PROFESSIONAL POINTS account will be deducted the total points redeemed and the
resulting amount, together with any further points gained, will be shown on the next
statement.
08. Points collected cannot be transferred unless we received written confirmation by the main
account holder to carry out the transaction. Where the main account holder has changed, this will
need to be confirmed in writing prior to any amendments being carried out.
09. Points cannot be redeemed for cash or vouchers.
10. NMBS reserves the right to supply alternative products of at least equal value should the
original choice become unavailable.
11. If your NMBS account is deemed to have closed, no further points will be allocated and all
unredeemed points will be cancelled within 30 days of the last invoice.
12. Where an NMBS account fails to meet NMBS stated credit terms or payment is overdue, all
points will be suspended. Once the account is restored to order, the rewarding of points will
commence. No redemption of points will be allowed during this period.
Delivery of Your Reward
13. Rewards will be delivered to you within 28 days of receipt of your claim. No awards will be
issued for claim forms that are lost, damaged or illegible on receipt.
14. All rewards will be delivered free of charge to the main account holder’s address in all areas.
A charge may be made for delivery to Northern Ireland and other non Mainland UK addresses.
Deliveries cannot be made to residential areas.
15. All rewards supplied will be covered by the manufacturers or suppliers guarantee,
availability will be the responsibility of the supplier.
16. NMBS will use the service of third parties in connection with the NMBS PROFESSIONAL

POINTS Scheme and disclosure of recipients names will be required to fulfil claims.
Miscellaneous
17. NMBS may at our discretion terminate the points programme at any time by giving two
months written notice. Termination will take effect on the date stated in the notice. You will be
given 30 days to redeem any outstanding points after which they will all be cancelled.
18. NMBS reserve the right to disqualify any account holder from participation in the points
programme and to cancel the accumulated points if that account holder is in breach of the
NMBS credit terms.
19. Any income or other taxes and duties which become payable are the responsibility of the
recipient. Please check liability with your local tax office.
If You Have Any Queries
20. Any queries about the points you have been allocated or redeemed should be forwarded in
writing to: NMBS Ltd, 10 Merus Court, Meridian Business Park, Leicester, LE19 1RJ.
Variations on Rules
21. NMBS reserves the right to vary the NMBS Incentive Scheme programme rules.
Guarantees
22. Award gifts are subject to manufacturer’s guarantees for domestic and private use only. The
Promoter of the Scheme is: NMBS Ltd, 10 Merus Court, Meridian Business Park, Leicester, LE19
1RJ.
Queries
If you have any queries regarding the Professional Points scheme please contact Nicola Harley
on 0116 261 4910 or email nicola.harley@nmbs.co.uk

